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1. lntroduction

Thank you for downloading the Solo 365 Utility App. This utility is a free Microsoft Windows based

application that allows you to update the firmware on your Solo 365 from your own computer via a

USB connection.

Befare you can use the Solo 365 Utility App you must first ensure you have the necessary USB driver 

installed. See the instructions below. 

By choosing to update your firmware, your tester will benefit from performance and stability 

improvements. 

PLEASE READ THE INSTRUCTIONS BEFORE STARTING THE INSTALLTION. 

What is Firmware? 

Firmware is a software program or set of instructions programmed on a hardware device, in this 

case Solo 365. 

Why are updates required? 

A Solo 365 firmware update could provide either additional functionality and/or enhancements to 

existing features. 

What will l need? 

Solo 365 Utility App 

Micro USB to USB-A Cable 

Fully-charged Solo 370 battery 

Solo 365 Electronic Smoke Tester 

Windows laptop or PC 

Microsoft operating systems 

Windows 10 32-bit 

Windows 10 64-bit 

Windows 7 32-bit 

Windows 7 64-bit 
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Step 3 - Contact Product Support 

You have successfully downloaded your device data. Please contact Product Support by email and 

remember to attach a copy of your Solo 365 device data. 

Email: service@sdifire.com
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Please contact Product Support by email at service@sdifire.com and 

attach a copy of your Solo 365 device data. 

For further assistance, please contact SDi Service by phone at 
732-751-9266

4. Product Support

lf you are having trouble with your Solo 365, you can access a range of troubleshooting topics on our 

Product Support website.

www.sdifire.com/support

lf you are experiencing difficulties using the Solo 365 Utility App, please contact SDi Service for 

assistance. 

Email: service@sdifire.com

Telephone: 732-751-9266

lf you have downloaded a copy of your device data using the Utility App, we recommend you contact 

us by email and attach the data file so we can assist you. 




